
PRWeb ebooks - Another online visibility tool from PRWeb

InDemand Interpreting Strategically Partners with Yorktel to Expand Access
to Medically Qualified Interpreters for Telehealth Encounters

Video remote interpreting now integrated with Yorktel Univago HE telehealth service platform

SEATTLE (PRWEB) March 06, 2018 -- InDemand Interpreting, a technology-enabled medical interpreting
company, today announced a partnership with Yorktel, a global provider of video cloud and managed services
for healthcare customers. The partnership will enable easy access to medically qualified interpreters through
Yorktel's Univago HE telehealth platform using secure, multipoint virtual meeting rooms.

InDemand partners with healthcare organizations nationwide to bridge the communication gap between limited
English proficient (LEP), Deaf and hard of hearing patients (HOH) and their clinicians. InDemand immediately
connects healthcare professionals to medically qualified interpreters 24 hours a day, seven days a week, in more
than 200 languages, including American Sign Language (ASL) and Certified Deaf Interpreters (CDIs).

Yorktel Univago HE is a fully managed subscription-based service comprised of everything needed to connect
patients by video with remote clinicians, healthcare experts and family members. The platform allows for
additional participants to join a patient consult through the click of a button, whether additional clinicians,
family members or a medically qualified interpreter. This partnership enables InDemand to expand its goal of
anytime, anywhere access to medically qualified interpreters in any clinical setting.

"Univago HE was purpose-built to handle multiple clinical workflows in one platform, consolidating different
independent programs and investments. Now clinicians can communicate with a patient and conference in an
interpreter, an additional doctor or a family member into the same call," said John Vitale, Senior VP Product
Management, Yorktel. "Our goal is to support care providers and to make their workflow more efficient and
productive. The technology should be reliable, secure and easy to use, enabling clinicians to focus on what's
most important, taking care of their patients."

"We applaud Yorktel for its innovation and ingenuity to include VRI as part of its platform to improve
communications for telehealth encounters," said InDemand's Chairman and CEO, Cecil Kost. "Our partnership
with Yorktel is yet another example of how InDemand is enabling anytime, anywhere access to medically
qualified interpreters."

For a live demo of Univago HE, visit Yorktel at HIMSS18 in booth #3874. Or reach out to us for more
information at 1 866-836-8463.

About InDemand Interpreting
InDemand Interpreting was founded in 2007 with the vision of ensuring that every patient receives the highest
quality healthcare, regardless of language, cultural background or disability. By delivering the most
experienced medical interpreters and highest quality video technology InDemand Interpreting provides doctors,
nurses and clinicians the language access they need to provide the best possible care. Visit InDemand at
http://www.indemandinterpreting.com

About Yorktel
Yorktel (www.yorktel.com) is a leading global provider of video cloud and managed services for large
enterprise, federal government, and healthcare customers. Founded in 1985 and with offices throughout the US
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and EMEA, Yorktel enables customers to successfully integrate video into their operations - from video
conferencing and unified communications to consulting and media services. Yorktel designs, integrates and
manages enterprise-wide video communications solutions. For more information, visit Yorktel online at
http://www.yorktel.com or email knowmore(at)yorktel.com. Follow Yorktel on Twitter: @yorktelcorp.
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Contact Information
Sarah Williamson
InDemand Interpreting
http://https://www.indemandinterpreting.com
+1 5413063613

Online Web 2.0 Version
You can read the online version of this press release here.
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