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Kadan Homecare Receives 2018 Best of Home Care® – Leader in Excellence
Award

Atlanta Area Home Care Provider Ranked Among the Top Five Percent in Industry

ATLANTA (PRWEB) March 08, 2018 -- Kadan Homecare, a provider of quality home care to Atlanta area
families for nearly 35 years, announced today that it received the distinguished Best of Home Care – Leader in
Excellence Award from Home Care Pulse, the leading firm in quality assurance for home care. The Leader in
Excellence Award is the highest recognition presented by Home Care Pulse and is given to select agencies that
consistently rank among the very highest in 15 or more quality metrics. As a Leader in Excellence, Kadan is
now ranked among the top five percent of home care providers participating in the satisfaction management
program.

This accomplishment demonstrates Kadan’s long-term dedication to excellent care and quality improvement.
To be eligible for this award, ten percent of Kadan’s clients and caregivers were interviewed each month by
Home Care Pulse. Over a twelve-month period, Kadan received high client and caregiver satisfaction ratings in
areas such as caregiver training, compassion of caregivers, communication, scheduling andclient/caregiver
compatibility. Feedback from this program, as well as quality benchmarks from Home Care Pulse, enables
Kadan management team to set goals, make improvements and provide outstanding care.

“We are pleased that our dedication to fostering quality professionalism and expertise in home care is
recognized by the Best of Home Care – Leader in Excellence Award,” said Linda Kadan, founder and CEO of
Kadan Homecare. “Since these awards are based on real, unfiltered feedback from clients and caregivers, we
have affirmation that we provide a great work environment and solid training for our team, while maintaining
our focus on client satisfaction.”

The Best of Home Care – Leader in Excellence Award highlights the top-performing home care businesses in
the nation. Home Care Pulse believes that by honoring these providers, families looking for in-home care for a
loved one will be able to recognize and choose a trusted home care provider.

“Our goal at Home Care Pulse is to empower home care businesses to reach their goals and deliver the best
home care possible,” says Aaron Marcum, CEO and founder of Home Care Pulse. “We are happy to recognize
Kadan Homecare as a Leader in Excellence. We’ve been impressed by their commitment to their clients and
caregivers,
as well as the quality of the overall care they provide. They really stand out in their market as a top home care
provider.”

To find out more about Kadan’s commitment to excellence, please visit www.kadan.org.

About Kadan Homecare
Kadan Homecare is a 34-year old, family owned home healthcare agency that provides companion and personal
care, as well as skilled nursing, to help support families with short and long-term needs. Kadan’s
comprehensive C.A.R.E. Transitions™ program enhances post-discharge monitoring to help minimize hospital
readmissions. Kadan currently provides caregiver services ranging from post hospitalization and respite relief to
hospice assistance for families spanning 16 metropolitan Atlanta counties. For more information about Kadan,
please visit www.kadan.org or call 770-396-8997.
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About Home Care Pulse
Home Care Pulse is the home care industry's leading firm in satisfaction research and quality assurance. On
behalf of home care businesses across North America, Home Care Pulse gathers unbiased satisfaction ratings
from clients and caregivers and detailed feedback to ensure the best in-home care possible can be provided.
Powerful online reports allow businesses to identify needs and take action to increase satisfaction, reduce
caregiver turnover, and address client needs. For more information, please call Home Care Pulse at (877) 307-
8573 or visithomecarepulse.com.
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Contact Information
Nicole Blake-Baxter
+1 404-937-6457

Online Web 2.0 Version
You can read the online version of this press release here.
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