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Content Raven’s Secure Content Delivery Service Safeguards Confidential
Communication for Gryphon

Content Raven, a leading provider of secure content distribution services, today announced that
Gryphon has effectively secured its internal communications with the Content Raven cloud-
based Secure Content Delivery Solution.

Marlborough, MA (PRWEB) December 05, 2011 -- Content Raven’s Cloud-Based Service Prevents Intellectual
Property Loss

Content Raven, a leading provider of secure content distribution services, today announced that Gryphon has
effectively secured its internal communications with the Content Raven cloud-based Secure Content Delivery
Solution.

Gryphon is a worldwide leader in on-demand contact-governance solutions, turning compliance policies,
customer preferences and corporate governance into safe and profitable consumer relationships for the Fortune
500, including 8 out of the top 10 insurance companies and 5 of the top U.S. banks. Because Gryphon deals
with compliance policies and consumer information, it is important that all communications among the
Gryphon team are locked down and secure. Protecting critical customer information, as well as data related to
the company’s own growth, is important to the success of their business.

“Wewanted to share more information with our internal team, without risking data leakage,” said Jeff Fotta,
President of Gryphon. “We had to be certain that the solution we deployed secured our content, was easy-to-use
and to adopt, and ultimately helped us to be even more collaborative and effective in business. Content Raven
fit the bill.”

The Content Raven solution effectively addresses what the research report “The Leaking Vault” has found to be
the top cause of data breaches in 2011 – document loss.

“One of the biggest threats to intellectual property is accidental data loss when documents are shared as a result
of employee negligence, or when the employee’s device that the content is on is lost or stolen,” said VasuRam,
President & CTO of Content Raven. “With our solution, Gryphon now has confidence in the security and
confidentiality of internal communications and is assured that even if an accident does occur, their data remains
protected.”
About the Content Raven Secure Content Delivery Solution

Content Raven is easy-to-use, cost-effective and highly secure.

“Our solution enables enterprise organizations to deliver and share content in a manner customers, partners,
employees and others want to receive it, while simultaneously securing the data and providing actionable
analytics on usage, user experience and geographic location of content,” added Ram.

Key features of the Content Raven solution include:
Content Security in the Cloud – Because Content Raven is a cloud-based technology, documents, video and
other files never exist on the user’s device, making it simple and easy to withdraw access, publish updates and
changes, and effectively manage access.
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Analytics – Content Raven provides a level of analytics to enable content owners to understand when, how,
where and for how long a user accessed the content. This data is used to remove access, improve content and
track data usage.

Content Termination – When content is out of date, no longer necessary to be shared, or reports indicate content
has been corrupted or inappropriately viewed, the content owner is able to remotely terminate access.

Mobile Access – Content Raven provides support for the major mobile devices, including iPhone, iPad,
Blackberry and Google Android smart phones.
Secure Video – Content Raven is the first and only provider of secure video and DVD delivery for enterprise
organizations.

Encrypted Data Security – Content is encrypted between the application and the Operating System, not within
the document, ensuring a higher level of security.

Additional Security Features – While the application is hosted in the Content Raven cloud, digital content can
sit behind the client’s corporate firewall, adding an additional level of security.

About Content Raven

Content Raven provides the premier solutions for secure content delivery, enabling companies to reduce the risk
of data exposures and eliminate revenue loss associated with unauthorized access to sensitive corporate
information. The cloud-based service ensures employees, partners, customers and prospects can securely
interact with and share critical documents, including video and other content anywhere, anytime, via desktops,
laptops, mobile devices and other applications. Content Raven’s solution is in use at many industry-leading
organizations, including EMC, Gryphon Networks, and Waters. Content Raven is headquartered in
Marlborough MA, with global offices. Contact Content Raven at 508-786-0500 and learn more at
www.contentraven.com.
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Contact Information
Stephanie Hadley
Content Raven
http://www.contentraven.com
617-650-8147

Online Web 2.0 Version
You can read the online version of this press release here.
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