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Protecting Global Travelers with New Security Solutions

When Abigail Jones left to complete an internship at an orphanage in Honduras last summer,
she did not anticipate getting caught in a political coup. But when the Honduran president was
removed from office and soldiers took control of the town, barricading the orphanage for safety,
Jones knew it was time to come home. Her mother contacted MEDEX Global Solutions, a
leading international travel, medical and security assistance provider, for help.

Baltimore, MD (Vocus)May 7, 2010 -- When Abigail Jones left to complete an internship at an orphanage in
Honduras last summer, she did not anticipate getting caught in a political coup. But when the Honduran
president was removed from office and soldiers took control of the town, barricading the orphanage for safety,
Jones knew it was time to come home. Her mother contacted MEDEX Global Solutions, a leading international
travel, medical and security assistance provider, for help.

MEDEX Global Solutions is dedicated to helping individuals like Jones. More than 20 million travelers and
expatriates are protected by its programs, which are offered through businesses, schools, insurance companies,
and affiliations. Jones was protected through her university’s program.

MEDEX Global Solutions’ security teams quickly assessed Jones’ situation. On-the-ground resources were
reporting that public transportation was not safe and there was a strong military presence in the area. While the
Tegucigalpa airport was operating, getting to the airport could pose a problem.

During political turmoil, situations like Jones’ are common. Most assistance companies will pay transportation
costs to evacuate travelers from a designated departure point, such as an airport. In these situations, it is
incumbent on the traveler to get to that departure point on his or her own if the assistance company does not
have security capabilities of their own.

MEDEX Global Solutions has always helped our clients in getting to the departure point. But now, depending
on the plan selected, we will bear the cost of that transportation.

“This is a significant difference from our competitors,” says Charlie LeBlanc, president of ASI Group, the
security arm of MEDEX Global Solutions. “Often, as in the case of Abigail Jones, getting to the departure point
is the most difficult and dangerous part of a security evacuation.”

MEDEX Global Solutions arranged for a reputable security-trained driver and an additional escort agent to pick
up Jones from the orphanage. With her escorts, Jones safely made it to the airport. The driver and agent
remained with Jones and then stayed at the airport until they were certain that her flight had taken off. Within a
few hours, Jones was home safely in Alabama.

In addition to protecting travelers like Jones, MEDEX Global Solutions now uses its own security analysts to
determine the best time to evacuate from a situation. “We found that we often want to get our travelers out even
before the State Department announces an evacuation,” says LeBlanc. “Of course, we will always defer to a
traveler’s home government, but frequently, we will evacuate prior to any government declaration.”
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MEDEX Global Solutions clients may also now receive security email notifications, paid evacuations for
natural disasters, and the ability to choose their preferred hospital during a medical evacuation. This integration
of medical and security programs help protect MEDEX Global Solutions clients with any type of situation they
may encounter abroad.

About MEDEX Global Solutions:
MEDEX Global Solutions was created when MEDEX Global Group acquired leading security provider ASI
Group in May 2008. This is the oldest and largest independently-owned provider of global travel, security and
medical assistance in North America. For more than 50 combined years, MEDEX Global Solutions has served
corporations, scholastic institutions, government agencies, humanitarian organizations and individual business
and leisure travelers. Services range from pre-trip intelligence and contingency planning to real-time medical
case management and complex emergency evacuations. For more information, please visit the
http://www.medexassist.com/default.aspx? [MEDEX Website]. (
http://www.medexassist.com/default.aspx?campaignid=MXG10PR01)

Media Contact: Christopher Steber, Director of Marketing, 8501 LaSalle Road, Suite 200, Baltimore, Maryland
21286; 410-453-6300
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Contact Information
Christopher Steber
MEDEX Global Group Inc.
http://www.medexassist.com
410-453-6300

Online Web 2.0 Version
You can read the online version of this press release here.
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